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Immigrant professionals in Canada continue to face significant barriers to labour market 
integration, often resulting in underemployment and the underutilization of skills, commonly 
referred to as “brain waste.” In recent years, particularly following the COVID-19 pandemic, the 
adoption of digital platforms across the settlement sector has accelerated, creating new 
opportunities to address these persistent challenges through advanced digital technologies 
(ADT). This study examines the perceived effectiveness of ADT in supporting the labour market 
integration of immigrant non-AI-powered platforms. Using in-depth qualitative interviews with 
immigrant professionals and stakeholders associated with these tools, the research explores 
users’ and stakeholders’ experiences of use, perceived benefits, limitations, and challenges. The 
analysis explores how different technological approaches are experienced by users and 
stakeholders, highlighting both opportunities and challenges associated with digital 
employment support tools. The study also highlights perceived gaps in current digital tools, 
including limitations related to personalization, guidance, and integration with human support 
mechanisms. 
 
The study aims to generate evidence-informed recommendations for the design and 
implementation of digital employment support tools that respond to the diverse needs of 
immigrant professionals. By examining both AI-powered and non-AI digital approaches, this 
research contributes to ongoing discussions on the role of digital technologies in promoting 
more equitable and inclusive labour market integration in the Canadian context.  
 


