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Based on twenty in-depth interviews with recent immigrants to British Columbia who had  
resided in Canada for less than five years, this study identifies an emerging and pervasive 
pattern of engagement with artificial intelligence (AI). Participants could be situated along a 
continuum of AI familiarity, ranging from fairly knowledgeable and confident users to those 
with limited understanding, with many occupying intermediate positions. 
Across this continuum, participants expressed a pronounced “Love-Fear” ambivalence toward  
AI. Positive orientations were primarily linked to perceptions of efficiency and time savings,  
particularly in professional and employment-related contexts. Many reported that AI helped 
them navigate unfamiliar institutional systems and reduced the likelihood of errors in a new 
national context. Participants with greater AI literacy tended to see themselves as being in 
control, framing AI as a tool, whereas others emphasized collaboration, viewing AI as a source 
of guidance and support. 
 
At the same time, participants raised concerns that reliance on AI could erode creativity,  
resourcefulness, and independent problem-solving. These concerns were closely intertwined 
with experiences of social isolation following migration. Many described feelings of loneliness 
and limited social networks and suggested that AI partially compensated for the absence of 
human connection. AI was frequently characterized as a non-judgmental “other,” offering 
therapeutic, confessional, and emotionally intimate forms of interaction. 
 
Participants described a crisis of authenticity marked by declining trust in images, information,  
and creative work. Overall, AI was framed within broader political economy contexts with  
concerns about labor precarity and social inequality being prominentThe study aims to 
generate evidence-informed recommendations for the design and implementation of digital 
employment support tools that respond to the diverse needs of immigrant professionals. By 
examining both AI-powered and non-AI digital approaches, this research contributes to ongoing 
discussions on the role of digital technologies in promoting more equitable and inclusive labour 
market integration in the Canadian context.  


