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Governments are increasingly adopting artificial intelligence (AI) to improve the efficiency of 
public services, yet citizens’ acceptance of such use remains uncertain, especially in a context of 
rapid technological development. This study aims to measure public support for government 
use of AI across different contexts. We draw on a preregistered two-vignette survey experiment 
conducted among 8,000 respondents in Canada. In the first vignette, we assess public support 
for AI use across applications serving in-group and out-group beneficiaries. In the second 
vignette, we examine error tolerance and evaluations of public services depending on who 
makes the errors (public servants or AI) and what type of errors they make (false positives or 
false negatives). Results show attitudes ranging from mild indifference to broad opposition to 
AI use, indifference to the type of error made, and strong negative reactions when AI makes 
errors. While we find no overall out-group bias in support for AI use, we observe some biases 
under specific combinations of application types and error conditions. 


