
 
 

Immigrant Experiences in Cosmopolitan Social Service Organizations 
 
Presenter: Frankie Cabahug, PhD Student, Social Work, UBCV 

 
This paper introduces cosmopolitan organizations as a conceptual lens for 
examining immigrants’ local experiences of belonging, participation, and integration. Building 
on discussions of arrival and social infrastructures, we examine cosmopolitan organizations—
place-based organizations that are a crucial part of local arrival infrastructures even though 
they are not explicitly immigrant-serving. Through a scoping review of 23 studies conducted in 
12 countries, we analyze immigrants’ experiences in organizations that serve diverse publics 
through a commitment to community rather than to specific cultural or ethnic groups. The 
reviewed studies reveal that cosmopolitan organizations enable immigrants to navigate locally 
grounded forms of everyday cosmopolitanism, engaging across multiple social worlds while 
balancing cultural continuity and adaptation. Three themes emerge: the negotiation of 
inclusion within diverse publics, the navigation of formal and informal organizational dynamics, 
and the cultivation of space for disagreement and agency. The paper highlights how integration 
processes unfold within local, relational, and infrastructural scales rather than solely within 
state-based or ethnic frameworks. The review advances the organizational turn in migration 
studies by showing the importance of cosmopolitan organizations and outlining priorities for 
future research on intersectional diversity and inter-organizational entanglements in migration 
landscapes.   
 


